VIRGINIA DMHMRSAS RFP#720C-04161-08R AUTOMATED PHARMACY SYSTEM APPLICATION
AND SUPPORT SERVICES

OFFEROR QUESTIONS / DEPARTMENTAL RESPONSES

SHEET #3 DATED 4/18/08

1. For RFP# 720C-04161-08R Automated Pharmacy System Application and Support Services,
there is a question in section II call Pricing. Should I assume this is for everything...ie.
software, hardware, implementation/training, monthly maintenance?

Answer: Yes

2. In order to provide you pricing for our software we do this based upon the total Net Patient
Revenue of all the facilities that will use our software. Could you please forward this number
to me?

Answer:  This information can be found in the Excel spreadsheet.
3. Security -Does the software support ad-hoc reporting and querying?

Answer:  The Offeror shall describe their security surrounding ad hoc reporting and querying.

4. In addition, we are not sure what you mean by the "Mechanisms to support this function.” If
s0, describe the mechanism to support this function.

Answer: The Offeror shall describe their mechanisms to support this function surrounding ad
hoc reporting and querying.

5. There is a requirement for a single database.

Answer: We want a single database.
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With references to e-commerce and other electronic communications, the requirement
for 10 paper copies of the RFP sounds out of synch. I see that it is written for the
original plus nine copies plus an electronic copy. It appears to me that one hard copy
and one electronic copy of the response should be adequate.

The requirement is correct, one original, nine copies and on electronic copy.

RHIO Standards. The requirement to communicate and integrate with future HIEs and
RHIOs needs to be more specific. Are there specific HIEs and/or RHIOs in Virginia
that the pharmacy system needs to interact with? HITSP and many other Federal
organizations are still in the early stages of defining these kinds of standards and
procedures.

There are currently no specific RHIOs or HIE in Virginia but we are looking for each vendor to
describe what their current software does in regard to current standards and where they intend
to go.

Want is the FTE’s per facilities or total?

Total for the facilities is 8,800.

What are the total Inpatient Admissions per year?

Figure is not captured in that way, Department captures a day in the week for the daily census.
Total census for 2007 was 2,995 patients.

What are the total outpatient admissions per year?
0.
Annual Operating expenses for DMHMRSAS?

Facility budget for 2008 is $551,287,655. Pharmacy 2007 expenditures, facilities combined, is
$15,4000,000.

What is the number of concurrent users (total or per facility)?

Figures are posted on the DMHMRSAS under title “DMHMRSAS Specs Workstations”.

Note: One more Q&A sheet will be published by Monday or Tuesday morning.




